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The Resilience Enhancers developed under the City Resilience Profiling Tool (CRPT) isolate the
cross-cutting themes that underpin UN-Habitat's resilience building methodology into an advocacy
and training tool.

The Enhancers provide both an understanding of the relationship between the topic in focus (i.e.
Gender, Climate Action, Humanitarian Action among others) and development, global agendas,
resilience and the CRPT. In the case of the latter, the indicators related to the topic have been
extracted from the global CRPT and are included in the Enhancers. They can provide a first approach
to the resilience related matter, taking into consideration the systemic, holistic and comprehensive
understanding of urban resilience that moves away from assessment in silos.

The objective of the Enhancer is to help governmental actors or other partners to assess the
resilience of their urban settlements but while putting a special focus on certain topics that need
to be addressed such as gender or climate Action. They can be used as a starting point to assess
resilience and the matter related to urban settings, and to discuss how to take it further.

The Informality Action Enhancer (IAH) firstly explores the links between informality, urban
development and resilience before detailing the specific indicators from the CRPT that can be
applied to obtain a snapshot of the city from this same perspective.

As for the CRPT, the IAE indicators are mapped in parallel with the targets of global agendas such as
the Sustainable Development Goals and New Urban Agenda.

Using the Enhancers

The Enhancers can be used as training or advocacy tools within a city by local governments actors or
partners. The Enhancers also serve to existing tools, approaches and methodologies that are being
implemented in the city. The objective can therefore be 1. initiate discussion and thinking around the
issue in focus and/or resilience building, 2. generate a snapshot of the city on the issue in focus and/
or resilience, 3. counter-check that existing tools are fully capturing the issue in focus.

1. Initiate Discussion

The indicators extracted from the CRPT (Indicators in the CRPT) can be used to start the discussion
around resilience and the issue in focus within the city. An initiating body, such as a specific
department within the municipality, can initiate the collection of data for the indicators and call for a
half-day workshop to validate or complete the responses. Other departments within the municipality
should be invited as well as NGOs working in the city, utilities, civil society groups, among others. The
Enhancer can as such become a shared project to initiate discussion on resilience. Once the exercise
has been completed, contact us to find out how to take it further.

2. Snapshot

The outcome of the workshop is a partial snapshot of the city focused on the issue in question. This
can be shared among all stakeholders and used to inform initial decision-making and priority setting.
Knowing which are the strengths and the weaknesses in relation to a certain topic within the city is
going to allow local governments to think about the appropriate measures to make the city more
resilient. All of the cities that have completed this exercise are invited to share their findings on the
City Map on UN-Habitat's Urban Resilience Hub. Sharing these findings will be useful to locate other
cities facing similar challenges and to start a discussion on how to tackle them.

3. Counter-check

Many cities are already implementing tools and methodologies to build resilience. The Questionnaire
within the Enhancers serves as an approach to evaluate how well the tool is capturing the issue in
question. Applying the Questionnaire to existing tools will provide a similar snapshot on the city.
Therefore, it will allow cities to assess if their tools need some adjustments or if they are already
capturing well the issues in questions. Having a preliminary idea on the resilience of the city is going
to be helpful to take the appropriate measures and to counter-check the efficiency of the ones that
have been taken.

Disclaimer
The Enhancers are under continual development and should not be taken as complete or

comprehensive resilience tools. They serve to increase engagement, validate approaches and lead
to further engagement of resilience building through the CRPT.
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Disclaimer

The designations employed and the presentation of the material in this document do not

imply the expression of any opinion whatsoever on the part of the Secretariat of the United

Nations concerning the legal status of any country, territory, city or area, or of its authorities,
or concerning delimitation of its frontiers.

It is important to acknowledge that the approaches and methodologies detailed may not

be wholly applicable in all contexts. UN-Habitat specifically does not make any warranties

or representations as to the accuracy or completeness of this methodology. Under no

circumstances shall UN-Habitat be liable for any loss, damage, liability or expense incurred

or suffered that is claimed to have resulted from the use of this Guide, including, without
limitation, any fault, error, omission with respect thereto.

Barcelona, August 2018
City Resilience Profiling Programme
UN-Habitat
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Introduction

Background

Informality is an increasingly global urban phenomenon with more than one quarter of
the world's urban population living in informal settlements. While urban informality is
usually associated with developing contexts, inadequate living conditions and informal
employment are now also manifesting in the Global North and emerging in diverse
systems and typologies.

Causes | Rationale | Impact on people’s lives

Urban informality can be analysed through a cross-sectoral understanding of urban
dynamics, such as population growth, lack of affordable housing programs and
incentives, economic vulnerability, weak governance policies and regulations pertaining
to land values and rights, as well as forced displacement. In this rapidly urbanising
world, existing urban structures are often unprepared and lack the time or resources
to accommodate this human flow, leading to the decentralization of urban areas and
the development of informal settlements on the urban fringe! Often these contexts
expose informal dwellers to spatial, social and economic inequalities, resulting in
marginalization and segregation. Populations exposed to varying forms of informality
regularly face vulnerable living conditions due to myriad of factors including the constant
threat of eviction, higher exposure to health risks and natural disasters, unsteady wages,
hazardous working environments (exploitation, discrimination), as well as lack of access
to basic infrastructure, services and social security (no rights to insurance, pension, etc.).?

Why is it important to continue tackling urban informality?

Recent figures estimate that by 2050, 70% of the world's population will be living in
urban areas. This exponential growth will dramatically affect the physical nature of
urban contexts and poses a significant challenge for urban planners and policy-makers.
Furthermore, cities are facing the urgent need to rethink and adapt to a new type of
urban system emerging as a consequence of globalization. While responding to new
challenges regarding evolving economic structures, sustainable urban infrastructure,
quality of life, socialintegration and governance, it is crucial that cities ensure an adequate
level of well-being to populations. In developing countries urban informality plays an
integral role in the economic system - not only contributing to economies of scale both
directly and indirectly, but often serving as the primary driver for growth. Some sectors of
the informal economy, however, rely on precarious, low-paid employment opportunities
for unskilled workers, which may hinder their self-reliance or inhibit them to benefit from
urban efficiency.? Due to these dynamics, urban areas with numerous slums pay an
economic, environmental and social 'cost' that affects their prosperity and sustainable
development.#

Commitment by UN-Habitat

Since the Habitat Il conference in 1996, UN-Habitat has recognised how urban expansion
across the Global South increasingly occurs in informal settings, often depriving people
of their rights to adequate housing, and has acknowledged the links between urban
poverty, employment and the informal economy.® While the density of cities creates
ideal places for active knowledge exchange and turns them into bustling production and
innovation centres, fast-paced, unplanned urbanization often generates an unregistered
work force and a population in poor or informal living conditions.

Global development frameworks call for urban growth that is inclusive, sustainable
and resilient and over the past decades, organizations such as UN-Habitat have been
supporting the formalisation of land tenure through tools such as the City Resilience
Profiling Tool(CRPT). Going beyond sectoral strategies, the CRPT pays particular attention
to integrating cross-cutting issues such as informality into its methodology, in an effort to
ensure that no one is left behind. The CRPT mindfully incorporates ways to identify and
analyse the presence, attributes and impacts of urban informality as well as its potential
root causes and relevant stakeholders. This Enhancer provides an overview of the CRPT's
approach to informal activity in a city and includes a list of indicators that may help local
governments recognise the importance or prominence of informality in their city.
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2.Informality and
Urban Development

Seen as a prominent global topic, current studies on urban informality dimensions
have shed light on the challenge of dealing with the “exceptions to the order of formal
urbanization"® Despite policy-makers, urban planners and scholars increasingly
acknowledging the urgency for a more inclusive and sustainable approach towards
informality, a profound understanding of this general mode of urbanisation and its
complex dimensions - spatial, social and economic - is still needed.

Defining concept: Interpretation of informality from the
development field

The ‘formal' and ‘informal’ dichotomy has been used among both academia and
development agents as central concepts in the discussion on, and analysis of, ongoing
urban development. Generally, ‘formal’ urban development is understood to comply with
the legal and regulatory frameworks established by the state in terms of spatial, social
and economic features. Conversely, informality relates to processes unfolding outside
of regulations and laws, in particular when applied to the built environment (e.g. tenure,
land regulation and housing), the urban economy (e.g. employment, extraction of fiscal
revenues and economic production), and the provision of services (basic infrastructure
and public services).” While this distinction into legal versus illegal activity is commonly
used to understand informality, it must be noted that informality often takes place in the
intermediate or ‘grey’ areas of regulation.

Action regarding informality since the 1990s

Over the past few decades much effort has been devoted to extending land-use planning
and development regulation to incorporate all forms of urban development. However,
informally developed areas were, and often are to this day, neglected or demolished,
and inhabitants being marginalised or periodically evicted. Initial approaches to deal with
urban informality in a more inclusive manner originated in the 1990s when governments
started regularising land inhabited by informal settlers through formally recognizing
land rights and providing settlers with secure tenure. Upgrading programmes also
grew more frequent and are now widely adopted throughout the developing world.
These programmes focus on the provision or improvement of basic services and the
redevelopment of infrastructure to ensure compliance with planning and building
regulations as well as on the strengthening of institutional responses.

Considering the predominantly structural interventions of these programmes, there is
an equal need to take informal communities' agency and capacity for self-organization
into account.® While the negative impacts of living and/or working in informal settings
are well-documented, working outside (though interlinked with) the formal framework
is at the same time increasingly understood to provide the context in which gaps left
by governments - in terms of the labour markets, utilities, transportation services or
social protection - can be overcome. Informality can serve as a lens through which to
understand how to best develop community resilience. Recent movements in the urban
development field reflect this insight to take advantage of - rather than work against - the
state of exception embodied by informal settlements and activities, all the while valuing
the duties held by public actors in fulfilling inhabitants' rights to employment, housing,
etc.? With this in mind, planning processes and other local governmental strategies can
become more effective when encouraging a participatory process that includes informal
communities within the discussion, as a more democratized and resilient approach is
often better equipped to mitigate and overcome vulnerabilities. Several documents
building on the 2030 Agenda for Sustainable Development have tentatively started
incorporating some of these takeaways, and while a lot of progress has been made over
the past decades in thinking about informality, there is still a lot of work to be done in
order to better understand people's living and working conditions and develop strategies
to prevent future urban informality.
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Informality in the run-up to the 2030
Agenda for Sustainable Development

Since the Habitat Il conference in Istanbul in 1096, UN-
Habitat and other international organisations have
articulated the urgent need to address living conditions
in informal settlements. Cities Alliance, established in
1999, adopted the structural upgrading approach and
developed the Slum Upgrading Action Plan which brings
together UN agencies, development banks, NGOs and
private sector actors around the shared goal of providing
100 million people with basic municipal services over
the next 20 years® In 2008 UN-Habitat launched a
complimentary project, the Participatory Slum Upgrading
Programme, as a joint effort between UN-Habitat, the
European Commission, and the African, Caribbean and
Pacific Group of States. Adopting an ‘at scale’, integrated
approach, this programme looks beyond the spatial and
physical to include economic and social dimensions of
informality, and aims to empower slum dwellers and
encourage positive mindsets among state actors™

This strong commitment by the international community
to better conditions for people in some of the most
vulnerable conditions was framed within the Millennium
Development Goals, with target 7D requiring the
achievement of “by 2020, a significant improvement in
the lives of at least 100 million slum dwellers" By 2014,
up to 320 million people were lifted out of informal
conditions, yet absolute figures on slum dwellers
continue to rise and may increase threefold by 2050.*2
Therefore, local community stakeholders, NGOs, private
sector entities, development banks, international
organisations and member states jointly reiterated the
challenge and importance of eradicating poverty and
upgrading standards of living through the 2030 Agenda
for Sustainable Development.



Sustainable Development Goals

Building upon the MDGs' achievements, the 17 Sustainable Development Goals (SDGs) that outline
the 2030 Agenda for Sustainable Development aim to collectively achieve economic, social and
environmental sustainable development that integrates all people, including those in informal settings,

and produces long-lasting gains.*3

Linked to a number of issues related to informality and in particular those related to slums, SDG 1 targets
the eradication of extreme poverty and the halving of the population living in poverty. It encourages the
instalment of social protection systems, improvements to access to basic services and the provision
of secure tenure rights to land. The Goal also addresses the reduction of exposure and vulnerability of
the poor as well as those in vulnerable situations, and calls for policy frameworks at different scales to
be based on pro-poor development strategies.

The elevation of living conditions and easier access to utility networks are accompanied by an emphasis
on advancing the inclusiveness of economic growth, as embodied in SDG 8. Goal 8 addresses some
of the causes of informal activities, such as unemployment and discrimination, as well as its negative
impacts by targeting per capita income growth, supporting job creation and entrepreneurship,
formalising enterprises, reducing youth unemployment and protecting labour rights. It aims to increase
people's opportunities to engage in the formal economy and empower them to exercise their human
right to work, and the provision of decent working conditions, protection against unemployment, and
equitable pay.*

SDG 11 recognises that cities increasingly host the bulk of the global population and urges for sound
and inclusive urban policy and planning that reduce vulnerability in the lives of urban residents
everywhere, starting with those in the most precarious, often informal, situations. It aims to improve
access to housing, basic services, transport systems, green and public spaces, as well as to upgrade
slums, scale down cities' impacts on the environment, reduce vulnerability to disaster risks and
empower urban populations to participate in the planning and management of their communities.

Sustainable
Development

Goal 1

End poverty in all its forms
everywhere

Sustainable
Development

Goal 8

Promote sustained,
inclusive and sustainable
economic growth, full and
productive employment
and decent work for all

18

Sustainable
Development

Goal 11

Make cities and human
settlements inclusive, safe,
resilient and sustainable




New Urban Agenda

As an output of the Habitat Ill conference in Quito in 2016, this vision document guides local and national
governments in the planning, management and financing of urban development for the following
20 years. The New Urban Agenda (NUA) stresses the need to consider the relationship between
cities, urban peripheries and rural areas and highlights the ‘right to the city' perspective. The NUA
acknowledges the challenges that informal settlements and informal economic activities present to
the attainment of inclusive, safe, resilient and sustainable cities. It is clear that future urban governance
will need to recognise informality as part of the urban reality, in order to take effective action and
upgrade living and working conditions to ensure dignified lives for all.

While designing specific actions addressing the lack of tenure security, access to services, formal
employment and social protection does not lie within the scope of the document, the NUA presents
pathways for using national urban policies to integrate informal activity within local and national action,
as emerges from some of its articles.*®

Article 59

We commit ourselves to recognizing the contribution of the working poor in the informal economy,
particularly women, including unpaid, domestic and migrant workers, to the urban economies, taking
into account national circumstances. Their livelihoods, working conditions and income security, legal
and social protection, access to skills, assets and other support services, and voice and representation
should be enhanced.

Article 109

We will consider increased allocations of financial and human resources, as appropriate, for the
upgrading and, to the extent possible, prevention of slums and informal settlements, with strategies that
go beyond physical and environmental improvements to ensure that slums and informal settlements
are integrated into the social, economic, cultural and political dimensions of cities. These strategies
should include, as applicable, access to sustainable, adequate, safe and affordable housing, basic
and social services, and safe, inclusive, accessible, green and quality public spaces, and they should
promote security of tenure and its regularization, as well as measures for conflict prevention and
mediation. **

19



Informality and Resilience

When the urban poor do not possess the financial capacity to access land zoned for housing, it may
force them to settle on sites that are not destined or suited for residential use. Often these sites
are located in areas that are more prone to natural hazards, such as slopes and riverbanks, near
industries and dump sites, or flood-prone zones. In addition, housing materials used in informal
settlements are often less likely to withstand extreme events. Aside from this socio-spatial exposure
to hazards, informal settlement dwellers usually find themselves on the periphery of urban areas,
disconnected from basic services and transport networks. Any resilience analysis or action to
improve a city's resilience should acknowledge how this combination of vulnerable, marginalising
or excluding conditions when combined with a shock can turn hazards into disasters, and further
exacerbate underlying socio-economic inequalities. To leave no one behind, policy-makers will
need to develop inclusive resilience building efforts that put reducing the shocks and stresses that
affect those in the most vulnerable situations of all first.

Informal activities can also be a product of resilience by groups or individuals as they fill gaps left
by governments in terms of economic development and service provision (e.g. transportation, job
creation, social care). As these solutions occur outside of regulative and legal frameworks, they do,
however, leave citizens vulnerable to a number of insecurities and risks, e.g. by not complying with
building codes or safety regulations. Informal activities may therefore respond to citizens' needs in
a concrete moment, but they can hinder long-term development toward increased, sustainable
forms of resilience.

Nonetheless, considering that urban development happens increasingly informally, the human
agency at play in these processes provides duty-bearers with opportunities to learn from the
resourcefulness of people in generating livelihoods and providing services. When designing
strategies to improve a city's resilience, local governments should aim to safeguard these existing
levels of individual resilience. For instance, when far-reaching measures are required to bring about
medium- and long-term continuity and sustainability, the rights and best interests of inhabitants in
some of the most vulnerable situations should at all times be a priority. Decision-makers should
therefore seek to prevent forced evictions or displacement - for instance by adopting the continuum
of land rights approach that considers a variety of land rights between the extremes of formal and
informal that exist on the ground - and provide dignified and adequate reallocation. By engaging
people in informal living and/or working conditions and giving them a voice in policy and planning,
it is possible to build upon the social capital displayed in informality to contribute to a collective,
sustainable and inclusive resilience.

Informalactivities also demonstrate a profound entanglement between sectors, where the operation
of aninformal transport service constitutes the livelihood of an entire family or where the front steps
of informal houses provide the working space for artisans to create and sell their products, which
in turn depends on the availability of water and energy. An integrated, multi-sectoral approach in
decision-making is needed to better understand, map and assess the connections between formal
and informal systems, and guarantee informal communities benefit from the advantages of urban
development.

20
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Informality and CRPT

The City Resilience Profiling Tool adopts a holistic multi-stakeholder, multi-scalar and multi-sectoral
framework to resilience, making it well-positioned to analyse a city's capacity and provide local governments
with data-informed advice on actions that strengthen urban resilience, and address informality and eradicate
poverty in the process. To fully understand and recognise the dynamics of urban informality and its impacts
on residents, as well as to devise effective action, reliable, localized and standardized data and research is
required. Only through an evidence-based approach, such as the one set-out in the CRPT, can cities seek to
develop inclusive and lasting strategies, plans and projects addressing informality in its various incarnations.
Viewing informality through a set of thematic lenses can support governments to study and understand the
shapes and impacts of informality in their cities and on their population, and help identify course for action.

Efforts to address urban informality and poverty reduction in development practice as well as in academic
debate highlight five main areas in which informal activity manifests, namely

1.Land and housing

2.Economy

3.Basic Infrastructure

4.Mobility

5.Social inclusion and protection.

Integrating these into a cross-sectoral diagnosis of informality, the CRPT aims to tackle the physical,
economic and social dimensions of this global urban phenomenon.

Land and Housing

Regulatory regimes established between people - individuals or groups - and land intend to define the ways
in which land rights and rules are allocated, transferred and conducted within societies. Rapid urbanization
processes can generate an insatiable need for land that may result in illegal occupation and the consequent
lack of security of land tenure in urban contexts, a frequent dynamic which may lead to the emergence of
informal settlements. Land tenure regulations should be well-defined in order to provide security of tenure
for all inhabitants, and thus prevent informal rents, squats and exploitation.” To this end, the continuum of
land rights framework is gaining traction around the globe, as it adopts an inclusive, pro-poor and gender-
responsive approach which reflects and recognizes a range of formal and non-formal tenure categories that
are already in place, incorporating rights that are documented as well as undocumented, and formal as well
as informal, to ease provision of tenure security to groups in vulnerable situations.*® In addition to insecure
residential status, informal residential areas are often placed in physically and environmentally hazardous
areas and characterized by a lack of access to basic infrastructure and services, poor structural housing
quality and frequent overcrowding.*®

Economy

Economic informality in urban areas relates to all unregulated activities, enterprises, services or individual
workers that are not under a nation's labour regulation, registration, income taxation or licensing. Economic
informality therefore comprehends a huge diversity of situations and can be present in a range of sectors,
a designation often representing an integral part of a cities' economic life. Informal economic activity
contributes to employment and income generation both in formal and informal markets. Governments
encounter challenges in quantifying the exact contribution of the informal economy to a nation's GDP or a
city's GCP, owing to the fact that revenues obtained from informal markets evade taxation.

According to the International Labour Organisation (2002), informal employment should be understood
as encompassing a continuum of relationships that includes, but is not limited to: own-account workers
and employers employed in their own informal sector enterprises; family workers; employees holding
informal jobs (i.e. jobs not covered by legal protection or social security); members of informal producers'
cooperatives; and own-account workers producing goods exclusively for own final use by their household.
For people working in informal contexts, these conditions often result in challenges such as unhealthy
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working conditions, long working hours, irregular and/or low pay, lack of social security
regulations, forced labour and discrimination. Due to the lack of protection, rights and
representation, informal workers are frequently exposed to high levels of dependency and
vulnerability.

Basic infrastructure

When planning city extensions to accommodate an increase in urban population, local
governments integrate the provision of adequate utilities and social services for their
inhabitants in development projects. The unplanned and unregulated nature of informal
land development, on the other hand, entails that for those living in informal settlements,
coverage and access to basic infrastructure and services, such as water, electricity, lighting,
sanitation, waste management and healthcare, are not considered. Moreover, even if
available, due to poverty and low-income levels, the majority of informal dwellers may
not be able to afford access to basic infrastructure systems, therefore remaining excluded
from existing regulated networks.2° To fill this gap, alternatives may be adopted by creating
illegal and inadequate connections onto utility networks which in turn increases exposure
to risk.

Mobility

Urban mobility systems are considered key features in the urbanization process as they
shape all urban forms and dynamics. Growing demand for urban mobility around the globe
has been challenging cities' responses in developing efficient, effective, and accessible
public transport networks for all. The corresponding gaps in urban mobility are commonly
filled by new, unregulated ways of transportation as informal ways to provide transport
emerge and become a recurrent alternative to the lack in public transport coverage and/
or access. Informal transport, in general, incorporates all kinds of transport services that
operate outside official regulatory frameworks of the both public and private transport
sectors. These networks are usually managed by informal entrepreneurs operating
minibuses, midi buses, shared taxis and motorcycle taxis. Services are generally observed
to be unscheduled and on demand-responsive routes. They are often structured in ‘non-
corporate’ models and provided by single-person enterprises that operate outside the
tax system# Considering the oftentimes complementary character of informal to formal
provisions of transport, any form of transportation service that is not regulated or even
deregulated is commonly referred to as paratransit, of which the defining parameters may
depend on the context.

Social Inclusion and Protection

Informal contexts cause workers and inhabitants to fall outside of the protection of the
state or municipal governments. Often located on urban peripheries, informal settlements
are likely to be socially and spatially excluded from cities. As these settlements may be
located outside of municipal boundaries or local government's purview, they therefore
remain un(der)-serviced. Exposed to situations that may cause vulnerability, such as
poverty, overcrowding, lack of formal basic infrastructure and services, evictions, health
risks, and natural hazards, these communities struggle to be included in the making, as
well as the scope of, public policies and planning. Similarly, as the voices and demands
of these inhabitants and workers often remain unheard due to insufficient or ineffective
representation in decision-making processes at different scales their needs (e.g. access
to sanitary facilities, health insurance or social care) are rarely considered in labour or
infrastructure policies and plans.

Conclusion

The five lenses discussed above demonstrate the complexity and dynamic interplay
between the different urban contexts and needs of the people living and/or working
in informal settings, and show the need for an integrated approach when developing
strategies, policies, plans and actions. An urgent need exists for state actors to understand,
study and tackle urban informality from a multi-sector, multi-scalar and multi-stakeholder
perspective; one that fully acknowledges the cross-cutting nature of inadequate informal
living and working conditions.
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Informality Indicators

The following chapter demonstrates the alignment between the principles and methodology of the
Informality Action Enhancer and the CRPT. The CRPT aims to first and foremost identify the various
forms of informality in a city, before moving to a more in-depth understanding of the causes
and impacts of this cross-cutting issue when devising Actions for Resilience. Looking through the
five lenses - land and housing, economy, basic infrastructure, mobility, and social inclusion and
protection - described in the previous chapter, the CRPT filter integrates indicators, throughout all
elements and components of its two data collection sets (SET 1 and 4), that measure the types of
informality in a city. In doing so, it aims to provide local governments with a well-rounded view on
the physical, economic and social dimensions of informality in their cities.

The study of informality inthe economy, mobility, land and housing, and infrastructure sectors focuses
on present, measurable - and therefore often visible - proof of informality, whereas the social
dimension is analysed by identifying 1) services from which groups in marginalized communities
are excluded and thus not present, and 2) existing barriers to service provision or access to services
that may indicate informal contexts (e.g. geospatial settings, normative frameworks, socioeconomic
capacity).

The filter classifies indicators into direct and indirect relations, respectively referring to whether
an indicator is able to show whether informal activity occurs, or whether a conclusive answer on
the existence of informality depends on a combination with data from other indicators or further
contextual research. In addition, the CRPT aims to determine the spatial dimension of informal
activities in a city as much as possible. It gathers relevant GIS data, whenever available in cities,
in order to locate the varying physical manifestations of urban informality, and further inform the
identification of informal activity.

Indicators in data collection SET 4 carry references with their global frameworks, tools and indexes.
See full list at the end of the indicator tables.

Questions directly indicating

. . 6 61
informality

Questions indirectly identifying

. . 7 82
informality

Questions with spatial data N/A 28
Total 13 143
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SET1

City ID

2 Spatial Context
2.3 Urban Area

2.3.2

233

TOPIC

TOPIC
&

332
333
334

TOPIC

4250

6.2 Challenges

TOPIC

Land use. Please identify and specify the area of the different land uses in
the city. In percentage of urban footprint

Land tenure lypes. Please select all recognised types of land rights
{ownership) as enshrined in land policy and legislation

Howsing lenure types. Please select all applicable types of household
accommodation types present in the cily and their respective population
share, disaggregate by sex, if possible

Consbruction types and materials. Please specify prevalent lypes of
e = W ¥E
construction, including respective materials used for each, in the city.

Please include their percentage, if possible

Main public transport modes (incl. types of paratransit)

3.3 Strategies, Policies and Plans

Mational to supra-local strategies. policles and plans, Please identify
redevant national Lo supra-local scale stralegies, policies and plans that are
used in the urban development process, including the time frame for
implemeantation,

Local strategies. policies and plans

Sub-local strategies. policies and plans

Existing maps

4 Population and Demographics
4.2 Population Dynamics

Migration streams. Please indicate the percentage of migrant population of
lhe applicable migration streams, disaggregated by sex, if possible,

& Hazards and Challenges

Stresses Please identify and describe stresses Lhe city is currently facing or
expected to face.

Main risk-prone areas. Please describe risk-prone areas with settlements in
the city, and include hazards o

risk map, if available,

Humanitarian challenges. Please identify and describe amy humanilarian
challenges the city is currently facing or expected to face

Relation

{

Relation

Inchroct

Relation

Indirect
Dwract
Inchrect
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SET 4

1. Built Environment

11 Urban Form Alignment Relation  Spatial Data
111 Lirban Growth Model
1112 Percentage of urian footpnnt located i hazardous areas. Iredirect Cosortial
112 Open Areas and Street Layout
1123 Street intersection density cRDes” it Ciptonal
ESCI 48"
1124 Public opsn space per 100 000 residents 150 3,@.3_:" Iedirest Essortisl
oG uys

COMPOMENT

Percentage of population lving within 400 meters to public

deaaarogele by sox. 8530 and groups in vulnerable situations, if CPLO0L 1% [ Cotartial

DOssiole)
11283 Pleaze identify barriers 1o access public open space fwith partscular

rlirict
Indlcators attention to gendar and groups in vulnerable stuations)

Tenura

121 Legal Status of Land
12111 Do muracipal legal framersorks recognise the continuum of land rights? et
S0 11
1293 Porcantage of oty arca considered informal msg* Dot Eszeriial
OP-ESl 21"
alisabion Derect Cipbcnal
. pleass dentify reasons Dot

Relation Spatial Data)

1213% Percentage of informal L ¢ terure 1

12131 If percentage i less than o
122 Access o Secune Land

50G 143 gad®
150-37120 15,7
cud,

Porcentage of adull populaton with statutory land nights (Please

disaggregate by sex and groups in vulnerable situation, if possible)

If percentage s less than 30%, pleass indicate bamers related to right-
holders

landloss and.for d

Porcaniage of populalion consids

S0G 11"

Derect

Dhrect

Irdirect

150-37120 358"

ercantage of households expenencng land o Cl (Flease disay

o f households experien ar i o y T -
Deract

Idiract

placed (Pl

tuation. if pe

COMPOMENT

paregate by sex vl groups inonalners

by sax of hausaholder and groups in vulnerable stuation, if possiblal
12231 Flease specify types of land conflict
123 Land Administration

1291 Percantage of ity arga w

d administration data ey

and reccgnise and practce continuam

Doas the city authonty ir

i232 Diret
af land rights?
1233 I5 thee iy practicing pro-poor land administration Direct
15 the City Co g campaegns and projects reganding
1234 A - it
Indicators tha use and ow

1.3 Housing Alignment Relation Spatial Datal
131 Availability of Adequate Housing 506 il

13141 |'|'"l"|"|'".'|:';l" of homes in hazardous location Ewdﬁ

CPRID 1T
£S5 a47"
CRIDt

Indirect

1912 Percantage of homes with nadequate stnecture it
g housing shortage |57 w P It
Indircct

Indinect

1313 Cusandi

COMPONENT

13131 If shostage is more than 20%. please indicate reasons.
132 Affordability of Housing

Indicators 1321 Ratic of low cost housing within the howsing stock
e
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SET 4

2. Supply Chain & Logistics

21 Water Resources Allgnment
E 211 Water Resources Diversity
L 2113 Dioes the city | jies in place for alternalive resounces in times of
= e unavailability o y walter resources?
2 213 Water Resource Management
-3 Are advocacy gro X nd arao ulneraks
cy groups representing wormen and groups in vulnerable
21311 ) N
8 N situations imelved in the NVRM process? sposss’
L the city have established and operational policies and procedures For
Indicators 2133 participation of local communities in walen manace
2.2 Energy Resources Albgnment
223 Enargy Rescurcs Management
23311 Are advocacy groups representing wormen and groups inceulnesable ILa*
Indicators ¥ situations involved in the energy efficiency process? ERST ECOnz™

2.3 Food Supply Alignment
231 Availability of Food Supply spG 2t
= e Percentage of funclional anea with arable land {deaggragated by tenure
E 13 type. if possible)
E 2 3.2 Food Supply Chain Efficiency
Il Progartion of hauseholds ebtaining foad through diffrent avenues (please
E 2323 oregate by sex of the householder and grous in vulnerable situations, FAD FS 132
O f poss )
Are advocacy groups reprasanting wormen and groups in vulnerable
23241 situations imolved in setting sustainable food systems polices and
Indicators programmes?
E 2.4 Urban Logistics Alignment
% 243 Logistics Network Elficiency
o 2432 Percentage of retailers in city considered independant cltyStrangh 1
% s0G 381"
Are advocacy groups representing women and groups inceulnerable
=] 24311 L - G
D |indicators situations imvolved in setting logistics-related publc policies?

Relation

Relation

Relation

Dwrect

Direct

Indirect

Relation

Indrecl

Spatiol Data

Spaltial Data

Spatiol Data

Spatial Data

Oplicnal
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SET 4

3.

COMPONENT

Basic infrastructure
314 Energy - Energy Supply for Buildings
3111 Acoess bo Energy Supply

orlson of population with acoess t
iPlease disa

agake by Senl and growos in v ||. L= J..l|l\."'. tuation, if possible)

21111

311111 If accnas i liss than 100%, please inchcale reasons
Proporticn of population with altemative sources of electr city other than
31111z the public network (Please disaggregate by sex and groups in vulnerable
situation. if possible)
Proparan of papulation wilb parmasy reliance an clean fuels and
31113 technology for heating/cooling, lighting and \ease disaggregate
by sex and groups nvulnerable situation. if possible)

crbicn of howsehold income spent on ensrgy for domestic purposes

11113 .
telectricity, healing.

3112 Coverage of Energy Nebwork

Percentage of househelds with an authorized connection to public
network, per energy supply type I

311211  If coverage is consicered inadequate, please indicata reasons

Cali glel]

31121

3112312 Do all areas of the city hawve 24-hour sandice?

3113 Efficiency in Enengy Consumplion
R Percentage of non-révenud consumption m public network, per energy
31132 "
supply type [+
31185 Fhlnl:enmand Munrbumg of Energy Suppl.y MNetworks for Buildngs
] miaasungs ane appled in the public
il |

saintenance and mon
supsply tr‘l“'

31141

|'_\.'(||-\. per &

Indicalors
312 Energy - Energy Supply for Mobility
3121 '-"ehdﬂ Suml'.- N&twnrk Coverage
31211 & of vehicle fuel dermand covered by supply net
312111 I it is less than w00%, please indicate reasons.
3123 Continuity of Enarg?&ppwﬂperm for Mobility
1level of disruplions does the serice face, per source? [+

312311 Are majdty of the disruptions intemal or external?

rk of gas station and mobile fuelling trucks

Does the o
market in case of supply chain breakdoamn?

to bypass 4
312 4 Maintenance and Monitoring of Energy Supply Metworks for Mobility
Indicators 31241 ‘What maintenance and monidonng measures are appbed, per natwork [+
3.2 Water - Water Supply
3211 Access to Drinking Water

nave Its oam netw

& ratail liquid fuel

Percentage of populat yoress to water services

deagoregate by sex and ¢ s in wulnerable stuation, f possiblel

321111 Pleaze indicate bamers Lo acoessing improved water senices.
321112 Please select and specify prohibitive costs associated with water supply
3212 Water Supply Metwaork Coverage

32121 Percentage of households coverad by peped waler supply ne
233311 If percer & is considerad inadequate for less than 75%), please indicate
- ~ reasonis)
3213 Efficiency of Water Supply Operalions
32131 Parcentage of unaccountad for water lwalar loss)
32132 Annual daily average of hours of comtinuous water supply sendca

of unplanned disnaptions doas the serice face?

32134 !

321341 A magonty of the disruption intemal or extamal?

321342 Please describe strategies used to addrass disruptions
3214 Monitoring and Maintenance of Walter Supply

Indicators 32142 What maintenance and monitor TE MEASUNes ang appoe d?

5046 71"
B0 gne .rf
[= R

EISD 50C1"

SO0 7

EISD 5002

50117 & 18

CityStrenght 5*

CityStrenght 5*

Aligrment

CityStrenght

Citystreaght &°

Aligrment

S04 5.14°
500G 142"

B0 3nzo 2"

CPHID 12"

ESCI1 S
150 214
506G 511 ”

ESCIs"©
B8O 217"
EsC13*
150 05"
S5 A ™

Relation

Indiroct

Direct

Relation

Indirect
Relation

Direct

Dwrect

Direct

CireclL

Spatiol Data

Essental

Spatial Dats

Cptional

Spatial Dats

Essental

Oplicral
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SET 4

3.

COMPOMNENT

Basic infrastructure

alion facilities (Please
= gituabon, if possible)

323111 Please indicate barmiers to access,
322112 Please select and SpEC‘If:,' prohibitive costs associated with samitalion

Fercentages of population with access to handwashing facilities (Pleass

cpir et by Sine ard gre i vulnerable situation, if possible)

322121  Ploase indicabe barriers Lo accnss
32212z Please sebect and specily prohibitive cosks associabed with lygiene

3222 Wastramater Mebwork Coverage
Percantage of households connected 1o a wastewater nebwork

322311 If percentage is considered inadequate (or less than G0%). please indicate

reascnisk
3225 Maintenance and Moniloring of Wastewater System
Indicabors 32251 What rmonitoning aed r Lenance measures ang appled?

3.2.3 Water - Stormwater
3231 Stomvwater Collection
32311 Percentage of urban area covered by stormywater collection system
323111 If percentage is considered inadequate, please indicate reasomish
3233 Effectiveness of Stormwater Solution
32331 Percentage of dwellings damaged by intense flooding (10 years)
32 34 Monitoring and Maintenance of Stommwaler System
indicato 32341 What menitcring and maintenance measures are applised?
ndicators
3.3 Solid Waste

331 Salid Waste Collection Coverags

e Ut of tatal solid waste generated by
ricapal S = rnL 15 T

war category of wa

5, including through waste drop-« ff facilities f

I the propartion of solid waste collacted is considered inadequate, please

111 -
33 indicate reasonish, per calegory of waste [+
If informal solid waste collection exists, please charactenise the amount
33112 collected and, f avalable, specily quantly lonnesh, per calegory of wasie
L]
3312 Humber of waste pichers per 100 000 residents

332 Access to Collection Service

af population with regular murscipal Sold ws ollectio
1321 t once a weekl (Please disaggregate by sex Groups in
wvulnerabie silualion, if possiblel
co If percentage of population with regular municipal solid waste collection
3211

servicd is less than 100%, please indicate reasonis)

334 Trealment Recovery of Solid Waste

wrfion of solid washe traated out of total genaerated, by type of

- ¥
1341 treatment

335 Treatment Deposal of Solid Waste

Are

lled disposal sfes accesable 1o businesses, prrvabe indraduals o
1352 informal collectors for the
LI yes. please select siteds) and specify who has access)
337 Mantenance and Manitering of Solid Waste System
For collection and for treatment. what maintenance and monatcnng

3371 | \
Incdicators maasures ane applisd?

very of wastes normally accepted at the site?

Allgnment

S04 8215
500 141 ®
150 30 et
cP-Diy"”

Escin®
150201

Allgrment

Esad

LIHISDE
Sconecaed DR

Alignmaent

CitySirength 1s*
S0C 16" s
12458
BO_ 7o ' &
g
ch-ES 21"

CityStrength 18"

ESC1 107
150_3710 104"

a0G s s
1247
13- FELRT o %
B0 17120 1675
e
CPM-ES 2T

Relation

Dinercd

Relation

Carect
Carect

Ingirect

Direct

Relation

Dt

Darect

Darecl

Durect

Indirect

Spalial Data

Ezsential

Spalial Dats

Cptional
Cptional

Cptional

Spalial Data

Eazantial
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SET 4

3. Basic infrastructure

3.4.1 Telecommunications - Phone and Intemet Alkgniment Relation
3411 Access Lo Telephone and Internet Technologies SOGEEME 17 AT

Percenta

of population with access (o al beasl one Lelecommunicalion
34111 ety sase disaggregate by sex and groups in vulnerable situation, if chAD3 Indrect

s

341111 I access is less than 100%, please indicate reasonis)
Does the government provide any means of access Lo at least one
141112  lelecommuncabion network al a public or communty level in order to Insdiepet Cplioral
guarantes universal access?
3412 Coverage of Telaphone and Internat Metworks

Fercantag

Indirect

f households covered by comemumication nedwork, per

E 3412 R T &7 Inclieect Esnential
% 341211 If coverage is lass than 100%, please indicate reasonish It

o 3414 Mamtenance and Moniftoring of the Network

o What mantenance and monitofing measures are apgilied, per nelwork

= 14141 Whett maintor g L lied, i

O |Indicators el

5]

3.4.2 Telecommunications - Television and Radio Algniment Relation  Spatial Data
3421 Acciss to Television and Rado 300 st & 7 E®

Civersity of Access Mode, by mode and device options 'l.ea:ol . -

OF=KErot e Bny Tl i ol s i yuleeratile Salualion |!:.:. L

34.21

342111 Ifaccess is less than 100%, please indicate reasonis), per access mode [ Indirect
3422 Coverage of Television and Radio Metwork
14221 Percentage of households covered by broadcast system Indirect Essental
142211 I eoverage is less than 100%, please indicate reasonis) Indirect
342 4 Maintenance and Monitoring of the Network
What are the maintenance nonioring measures applied, per
Indicators Sand broadcasting system: TV, Radia [+]

SET 4

4. Mobility
4.1 Urban Mebility Aligmment Relation
411 Diversity of Transport Modes and Modal Share

S0 gaz”

Parcantage of commuteyg tnps per mode of ransport (Meate disaggregate ESCIEE'.
by @ y CPLID 4.1 Inddirect

[N
LY. o

SUTE* Direct

Percentage of population using paratransit modes of transportation (Pleas:

; S0G 21’
413 Access to Urban Maobility Systems T
s0G e
N UN- indinect Exserial
Habitat "
500 g
IO Uk-
4132 Is public transport affordable? Halstat” Irwdinect
Fam st
CA-ID 45"

Percanlage of city population within 00 m distance to nearest public

lrawres ot Slop, Plosse dsaggregale By modes al Lranspor

COMPOMNENT

If o, are thene amy subssches.” inancial support programmees for
those who cannot afford it?
s with at least ore car (Please disaggregate by oEco®
" arx af Lhar bl of thir hewsehalds, i possibbe) 156 37120 1845
Indicators 41331 Mae e |
4.2 Inter-Regional Mobility Alignment
423 Access to Inter-Regional Mobility Sysbems

Percantage of househo

WS bo car ownarship if thene e amy,

Spatial Datal

) fy barriers lo access inter regionals nternational transport modes
Indicators i twith particular attention to gender and groups in vuinerable situations)

B
|
[
oF

EsCigr” Indinect
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SET 4

5. Municipal Public Services

5.2 Civil Registration Alignment Relation  Spatial Datal
522 Coverage of Cikvil Registration

er the enlire population with civil registration
222 -

E3339 If ni», please indicate the main reasons contributing to this limitation Dot
523 Access to Civil Regisiration
If birth registration completeness of the most recent year is less than 100%
and/or death regetration is less than Bo%, please indicate barriers.
Doy o i

city?

52321

COMPOMENT

o e cily including nral areas] register in the
R235

52351 If yes, please indicate main barriers affecting the peaple from areas outside
Indicators - the city in accassing civil registration

SET 4
6. Social Inclusion and Protection

6.2 Access to Social Protection Floor for A Alignmant Relation  Spatial Data

DG 3"
£21 Status of Paverty and Economic Deprivation 206 141"

ESClap®

LFXF. sr and proportion of in work poor people. se M
Z SDGizz Imdirgct
4
W G2y nber and proportion of youths not in edecation. employment
Z ETa), sirx SDC BE1 Ienliegect
L4 | el and
"
% cluded from b SDGRLS It
v B215 Estimate L] ._.-1:_I oot 5Df-$i_‘.i' i
T plail it pectar*
G216 Estima er and g artion of v, especially those living

"
3 [
farid household rmarmbs SDGazz Lo

r alone, se desaggregaled

G217 Estirr rand proportion o af Categonies

i : . .
Indicators . | SDG1z2 Iredirzct

. enG1gat
f
6331 Coverage of Social Care Senices ao®

11 Existence of praventive meas

a5 per aach of the following

categony and

subcategory of peaple in v

werable stualions. sax disagoregated
6332116 People living in marginalised communities Dot

6331: Exstence of protactve measures par each of the followng ca

ry of people in vulnsrable atuations, sex disagorne

633126 People lving n manginalised comimunilies Direct
6332 Access bo Social Care Senices S0G 131t

COMPOMNENT

3321 ACCES 1o preventive measures per each category and subcategory of

cle in vulmer i x dis gated
B33218 Peopls lving n manginalised communiies Diract
633122 ACCwss 1o o measungs par gach calegory and subcategory of

pecple in vuln sle sibuations, sex disagoregated

Indicators 633226 People lving in marginalised communities Dt
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SET 4

7. Economy

74 Local Economic Structure Alignment Relation  Spatial Data
71.2 Businass Composilicn

122 Proportion .

of iotal businesses that can be classified as informal by sector i SOGag1"
possable) cm-pyat
713 Employment Comporsalson

71313 Informal employmer

Diect

it rate (please deagogregale by sex and groups in 5.D|G$;|.'|."

vulnerable situations, if possiblel [ NECS
501 BA Diract

MR B

KILM B

aoregale by sex and Qroups in S0GAsg"
CP-ESI 22" Irdirect

LA e

Youlh unemployment r

vulnerable situations. if po

COMPOMNENT

7135 MEET Hate linactive

aOG BA T Irwdinect

situatons, if pors
714 Income and Inequality
7142 Proportion of households below the poverty line (disaggregate by ses of E T
housshalder, if poscble) E5C1 45" rdirect
CP-ESIL "

715 Real Estate 1o inconme Ratio

1532 Howsing stock composition (public, private, infarmal) ESC1 ex® Diect
Indicators T1E3 Average proportion of a household's budget spant on rental howsing DECD Ay Indinect

=

7.2 Fiscal Stability and Municipal Finance Alignment Relation  Spatial Datal
721 Revenue Compostion
Faet 10s 108"
ARUP 82"

722 Cram-Source RevenLe SDOTr
CH-UGL 215
paying land/property tax EsClog” et

7211 Composlion of revenue Ery -'.|'.'|.5\-"t'|1l'. Nt government entity

COMPOMENT

Indicabors 7223 Parcantage of inh

7.3 Market Connectivity Alignment Relation  Spatial Data
7.31 Access to Financial Products SO0 830

Propo 1t (disaggregate by sex and .

Groups 3] I SoGERd +2
7312 T i ISINe: ank: account S0 gane” gt Direct
Aation utilising mobile vending apg

732 Imvestment Context

& by sex and groups m vulnerable sibual

ana aat
E5C1 64
P:a::ial:rih..: Mmess Fresdorm measurs acoond g 1o the Index of Economic EI‘.'M::IUW.‘ Diect
o Opparuntity™

ARUP 22-23%,
Indlcators gt

COMPOMENT

7321
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SET 4

8. Ecology

8.1 Ecosystem Services Alignment Relation  Spatial Data
812 Ecosystem Services Maintenance &0 51" 142"
. lickes or the plans that the local govemment S04 1sg” 2.
Inclicaton — developed to protene the ecasystem services selected mB12) ?“.':':.'w'
ndicators 122" 14 4
8.3 Biodiversity and Green Infrastructure Alignment Relation  Spatial Datal
831 Mative Biodsersity in the City
Ba121 Pleace, ;T*rmmamlllmtd rreasive alien species and, if ..?w..'uL:lb.l:" :
information regarding areas in the city whera these species concentrate
- B= Dot local gowernmant taks msatunes inequlation, monlonng o
4 e enforcementd to prevent or control invasive alen species? SN 155 y
=1}
= b . " I 150-37120 394"
acify the urban graer a and disaggregate. if p )
E 8314 x. age and groups in v situation ESCl 48" it A
= CPHOOL 42
[=] B31a41 Selact bamers that may reduce access Lo the urban green spaces irdirect
b B.32 Protected Matural Areas in the Region and Connectivity
Pleaze specify the total sze of the number of areas (n hab that connect
8323 prodacted natwral areas and urban green spaces in the city. using the Grean frulirest Fraential
Infrastruchune Incix s maasune
Please provide a map on which the connections are indicated. if available
Bizm sxenitial
Indicators 2 informed with GIS data L =
8.4 Environmental Quality Alignmant Relation  Spatial Datal
8.43 Water Guality S0G 3
= Surfoce freshaater quality
4 S o it T b SUrTaos aratar Hiat B
1 s e pollutants present in inland surface water that have
= aoe tramsgressed the established lmit Feale
E 845 Monitoring of Emvironmental Cuality
g Ba 52 Existence. monitoring and enforcement of air guality regulations ES01 2" Indirect
A
(&) B4513 Exastence, monitonng and enfarcement of water guality regulations. 50G 6y Indinet
5DG 41"
Exstence. monitoring and enforcement of regulations regarding the
Baga ) - : : 1] Iredirect
Indicators - additional types of pollution identified in Indicator B.4.4. 1 ¥
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Informality Action
Enhancer Questionnaire

In order to make the Informality Action Enhancer (IAE) effective and easily applicable, a semi-
structured questionnaire format was adopted to evaluate the CRPT. This questionnaire is expected
to support the CRPT in contributing to UN-Habitat's work to support local governments in better
understanding informality in cities as well as the impacts on people, and in developing strategies
to improve informal living and working conditions. The questionnaire includes the following five
sections:

1. Basic information for contextualisation

2. Informality Targeting

3. Informality Identification

4. Informality-informed Actions for Resilience (A4Rs)

5. M&E aspects for further applicability of recommendations

While the team in charge of the elaboration of the CRPT benefited from the support of various UN-
Habitat specialists, the IAE questionnaire was designed as a complementary tool to support each
team member in applying critical thinking when addressing informality.

The process of studying informality in a city should remain an iterative one, and it is expected that
CRPT piloting in cities will bring new insights and enrich the current approach. At a later stage, the
IAE is envisioned to lead to further research on the root causes and impacts of informality, and to

contribute to broader policy-making and strategy development in cities, thus fulfilling a new role,

and shifting from tool strengthening to capacity building in cities to address challenges.

Analytical set Select: SET 1 to 4, or A4Rs
Urban Element Select: Element 1to 8
(Supra) Component Full name

Expert in charge of the component Name and role in the project
Informality expert (countercheck) Name and role in the project
Date of assessment
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Questions

Answers

2.1 Is the component relevant for identifying informality?

Yes
No
Not determined yet

2.2 Select the lenses for which the component, or a part
of its indicators, may be relevant

1. Land and Housing

2. Economy

3. Basic Infrastructure

4. Mobility

5. Social Inclusion and Protection
6. Other

Yes [ ]

2.3 Is the component relevant for informality upgrading No [ ]

policies? Not determined yet [ ]
Questions Answers

Yes [ ]

3.1 Does the indicator refer to the informal use of land? No [ 1]

Yes [ ]

3.2 Does the indicator refer to the informal use of housing? | No [ ]

o L . . Yes [ 1]

3.3 If the indicator refers to barriers in accessing utilities NO (]

or social services, does it consider geospatial settings or
socio-economic capacity as a barrier?

If not, explain why:

3.4 Does the indicator refer to informal provision of utilities | YeS L]
or social services? No [ ]

. L Yes [ ]
3.5 Does the indicator refer to paratransit or informal No (]
transportation services?

. . . Yes [ ]
3.6 Does the indicator refer to informal production or No (]
consumption?

. . Yes [ 1]
3.7 Does the indicator collect data disaggregated for No [ ]
groups in marginalized communities?

- . Yes [ ]
3.8 Does the indicator collect spatial data that can locate No (]

informal activity?

37




Level of analysis

The articulation with the New Urban Agenda implies
work at the following five levels. Specify whether the
recommendation for action for resilience is informed by
informality at each of these levels.

UN-Habitat thematic area of interest

Areas of interest for the identification of informality,
according to UN-Habitat's branch structure. Select every
relevant one.

4.1 Local implementable actions

Yes [ ]
No [ ]
If not, explain why:

Urban legislation, land, governance [ |
. Urban planning and design branch [ 1
. Urban economy [ ]
. Urban basic services [ ]
. Housing and slum upgrading [ ]
. Research & capacity development [ |
. Risk reduction and rehabilitation [ ]

OO h~hwWNRE

~

4.2 Financing the urbanisation

Yes [ ]
No [ ]
If not, explain why:

Urban legislation, land, governance
. Urban planning and design branch
. Urban economy
. Urban basic services
. Housing and slum upgrading
. Research & capacity development

Risk reduction and rehabilitation

NOoOoh~AwNdPE

4.3 Strategies, planning, design

Yes [ ]
No [ ]
If not, explain why:

Urban legislation, land, governance
Urban planning and design branch
Urban economy

. Urban basic services

. Housing and slum upgrading

. Research & capacity development
Risk reduction and rehabilitation

NOoOOhAWNR

4.4 Existing rules and regulations

Yes [ ]
No [ ]
If not, explain why:

Urban legislation, land, governance
Urban planning and design branch
Urban economy

. Urban basic services

. Housing and slum upgrading

. Research & capacity development
Risk reduction and rehabilitation

NOoOOhwNR

4.5 Harmonisation with national urban planning

Yes [ ]
No [ ]
If not, explain why:

1. Urban legislation, land, governance
2. Urban planning and design branch
3. Urban economy

4. Urban basic services

5. Housing and slum upgrading

6. Research & capacity development
7. Risk reduction and rehabilitation
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Questions Answers

Yes [ ]
No [ ]
If not, explain why:

5.1 Are any informality-related baselines used in the
analysis?

5.2 Are any informality-related aspects monitored when | Yes [ ]

implementing the recommendations for actions for resi- | No [ ]
lience? If not, explain why:

Yes [ ]
5.3 Is any evaluation carried out in order to assess whe- No [ ]
ther the recommendations were implemented? If not, explain why:
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